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WRITTEN HAZARD COMMUNICATION PROGRAM
The contents of this procedure meets all requirements of the Ineos 20 Principles for Behavioral Safety and Process Safety Management as detailed in SOSO I-A-01.06.

I.
INTRODUCTION

The basic concepts used for the development of this written Hazard Communication Program are consistent with the Occupational Safety and Health Administration (OSHA) Hazard Communication Standard, Title 29, Code of Federal Regulations 1910.1200 (Appendix I-D-23.1).  This procedure is in alignment with the Global Harmonization System of classification and labeling of chemicals.  The Hazard Communication Standard (HCS) is intended to ensure that all employees are made aware of the hazards associated with chemicals used or produced in the workplace.  All employers must evaluate chemicals within the workplace in order to determine their hazards, and must inform their employees of the hazards associated with these chemicals.  This is to be done through the establishment of a comprehensive hazard communication program that will include certain requirements regarding:


o
Container labeling, both in the workplace and for containers leaving the workplace.


o
Safety Data Sheet (SDS) preparation, updating, distribution and availability.


o
Employee training and information.


The HCS applies to chemicals which are known to be present in the workplace, and to which employees may be exposed under normal conditions or during foreseeable emergency conditions.


Laboratories are covered under the following provisions of the HCS.


o
Ensure labels on incoming containers of hazardous chemicals are not removed or defaced.


o
Ensure maintenance of SDSs that are received and ensure their accessibility to employees.


o
Ensure employees are apprised of hazards of workplace chemicals in accordance with the training and information requirements of the HCS.

II.
HAZARD DETERMINATION/SDSs/LIST OF HAZARDOUS CHEMICALS

This section represents an overview of the procedures followed by Ineos for hazard determination and for the development and maintenance of Safety Data Sheets (SDSs) and work area and plant-wide lists of hazardous chemicals.

A.
Requirements of the Hazard Communication Standard

Briefly, the HCS requires the following of Ineos with regard to hazard determinations and SDSs:


1.
Evaluate the physical and health hazards of chemicals produced or imported.


2.
Identify and consider the available scientific evidence concerning such hazards.


3.
Follow mandatory Appendices A & B of the HCS in conducting hazard determinations.


4.
Accept that materials listed in 29 C.F.R. Part 1910, Subpart Z or in Threshold Limit Values for chemical substances and physical agents (ACGIH) are hazardous.


5.
Accept that chemicals listed as carcinogenic by the National Toxicology Program (NTP) or the International Agency for Research on Cancer (IARC) or regulated by OSHA as carcinogenic are, in fact, carcinogenic for hazard communication purposes.


6.
Assume that mixtures which are untested as a whole have the same hazards as their components present at 1% or more (0.1% for carcinogens).


7.
That hazard determination procedures must be in writing.


8.
That SDSs be developed or obtained for each hazardous chemical used or manufactured at the plant.


9.
That SDSs must be in English and contain the information required by the HCS.


10.
That SDSs accurately reflect the scientific data considered in the hazard determinations.


11.
That SDSs be provided to our manufacturing customers at the time of the first shipment, with the first shipment following an update, and upon request.


12.
That copies of SDSs for each hazardous chemical in the workplace be maintained in the workplace and that we ensure that they are readily available to employees during each work shift when they are in the work area(s).


Additional details of requirements can be found in appropriate sections of the HCS.


B.
Responsibilities of the Corporate SHE Department

The responsibilities of the Corporate SHE Department may be divided into four tasks, which are summarized below:

1.
Maintain a Technical Resource Capability for Evaluating Hazards of Chemicals Manufactured/Sold by Ineos

The Ineos Corporate SHE Group maintains information resources to be used for evaluating chemical products and materials that are manufactured/imported by Ineos.  These resources provide the regulatory, legal, and technical data required to perform hazard identification, documentation and evaluation procedures.  Available resource is described in Section D of this chapter.

2.
Conduct Hazard Determinations for Chemicals Manufactured/Sold by Ineos

The Corporate SHE Group performs hazard determinations of all Ineos products manufactured or imported by the operating businesses.  The procedure used by Corporate SHE Group is described in more detail in Section D of this chapter.  The procedure is conducted in a manner consistent with the requirements of the HCS 29 C.F.R. 1910.1200(d), Appendix A, Health Hazard Definitions, and Appendix B, Hazard Determinations.

3.
Prepare and Approve New SDSs for the Ineos Products, Intermediates and Streams and Supply New SDSs to the Operating Businesses

The Corporate SHE Department prepares SDSs (or equivalent hazard communication documents) for all chemical products (Product SDS), intermediates, and streams (Process SDS) produced by Ineos.  These are prepared in a manner consistent with the requirements of the HCS 29 C.F. R. 1910.1200(g) and reflect the scientific data used in the hazard determination.


Ineos’ process for preparing SDSs can be divided into three steps:  data gathering, data summarization, and SDS preparation.


Ineos’ SDSs reflect the most current health and safety information available at the time they are prepared.  SDSs will need periodic revision as chemicals are reformulated or as new information about their physical or health hazards becomes available.  In addition to these periodic revisions, the Corporate SHE Department will reevaluate SDSs upon request.

4.
Maintain Copies of SDSs and Documentation Supporting Hazard Identification and Evaluation of Chemicals Produced by Ineos

Corporate SHE Department maintains all pertinent documentation of information used to prepare Ineos’ SDS.  These documents typically include references, listings of hazard identification sources, hazard documentation, hazard evaluation review sheets and the final SDS.
C.
Responsibilities of the Operating Business

1.
Obtain SDSs from Vendors for Chemicals used.


Refer to the Standing Orders for Safe Operations (SOSO) Manual No. I-D-22.00 "Hazardous Materials Screening Committee Guidelines," for the written procedures on reviewing new chemical requests.  Before a new chemical purchase is approved, a SDS must already have been received and reviewed.  Ineos will rely on vendor SDSs and vendor hazard evaluations for workplace information on purchased chemicals.



The Hazardous Materials Screening Committee will then update the original hard copy SDS files that are maintained in the SHE Department.  Also, the Safety Specialist will update the SDSs that are maintained in the computer network.  When new SDSs or significant health information is added to the SDS software program, the SHE Department will communicate that the update occurred to the work groups.  If the SDS changes are not significant, the changes are made to the software program, but no notification letter is generated to the work group.  No hazardous chemicals will be accepted on site if a SDS has not been received for that chemical.



Process SDSs are maintained by the industrial area/unit with assistance provided by SHE Department.  The process SDSs are maintained in a book at the respective work area.

2.
Supply Ineos’ Manufacturing Customers an Ineos SDS at the Time of the First Shipment

A computer program has been developed by the Ineos Administration and Control Department which is linked to the accounting system.  Whenever a sale of a chemical is made, a mailing label is generated.  This mailing label is coded for the particular product to be sold.  The Administration and Control Department is responsible for immediately providing any mailing labels that have been generated to the Corporate SHE Department.  The Corporate Department is responsible for mailing the appropriate SDS to the customer(s).


For transporters, the Corporate Distribution Department has prepared a list of all carriers identifying the product(s) transported.  This list was provided to the Corporate SHE Department which sent SDSs to all transporters.  The Distribution Department will update this list as new carriers are added, and the SHE Department will send any required SDSs.


Terminals where the Ineos’ products are stored have been identified by the Marketing Departments and SDSs have been provided by the SHE Department.  If new terminals are to be used, the Marketing Departments will provide this information to the SHE Department, who will mail the appropriate SDSs.


The plant laboratories will send SDSs along with any product samples that are shipped.


The Corporate  Department will ensure that a SDS is developed and distributed for any product that will be commercialized.  The Optimization and Development Department is responsible for notifying the Department on any process change or a change that would alter a product's specifications.  The Corporate Department will develop an appropriate SDS and ensure distribution of the SDS.


The SHE Department coordinates providing SDSs to appropriate community personnel.
3.
Make SDSs and Work Area List of Hazardous Chemicals Available to Employees.

A SDS software program is readily available on the computer network in the different work areas, for all hazardous chemicals produced or used at Ineos.  The SDSs are maintained in a regularly updated software program with input from the Department, Procurement, Distribution and Plant Services, Lab, Optimization and Development, Maintenance, and Production.


A list of the hazardous chemicals for the work site is listed in SOSO I-D-23.30.  This Hazard Communication Program is filed under number I-D-23.00 in the SOSO Manual which is maintained at each work area.  The instructions for accessing the SDS software program and for using the SOSO Manual is communicated to the employees during their hazard communication training/refresher training.


Any new hazardous chemicals received in-plant or created by a process change will be added to the affected chemical list.  Also, when there is new and significant health information, a notification letter will be sent to the affected personnel.

In the event that an employee requests a SDS for a chemical in the workplace and the SDS is not available, the employee should fill out the SDS Copy Request Form (SOSO I-D-23.30).  The SDS Employee Request Follow-Up/Disposition Form (SOSO I-D-23.40) will be used by.

The SHE Department will document efforts to secure the SDS.  Any employee requesting a copy of a SDS available in the workplace will be provided a copy of this SDS.

D.
Hazardous Determination of Chemicals and Products Produced by Ineos as Required Under Hazard Communication Standard 29 C.F.R. Part 1910.1200

1.
Policy


Ineos shall comply with the HCS 29 C.F.R. Part 1910.1200, and will follow the mandatory Appendix A - Health Hazard Definitions, and Appendix B - Hazard Determination in the evaluation of:



o
All Company products, intermediate chemicals, mixtures and streams.



o
All purchased chemical products for which Ineos cannot obtain an SDS or if Ineos chooses not to rely on SDS information furnished by the manufacturer.



The Ineos’ hazard evaluation process focuses on the development of a scientifically defensible hazard evaluation and SDS.  The responsibility for these evaluations is centralized within the Ineos’ Corporate Department.



Ineos’ procedure addresses both physical and health hazards and is a formal, documented process.  Detailed attention is given to all identifiable hazards and toxic endpoints.  For mixtures, all identified components are considered.


2.
Procedures



Information Sources - All available sources of health and physical information will be used to assess the potential hazards that a chemical may possess.  These sources include, but are not limited to:



1.
The hazard determination criteria given in Appendix B.


2.
The Ineos file information on the physical/chemical properties, toxicology data, and human health effects, and environmental fate and effects data.



3.
All adequate health and safety information obtained from the supplier.



4.
Computerized data bases:


5.
Additional resources to which Ineos has access include:



o
More than 2,500 books and government documents and 140 periodicals,




o
Virtually every government/public/university library in the U.S.,




o
Operating business contacts designated to supply information to Corporate  Department.



Physical Hazard Determination


1.
A chemical will be considered a physical hazard if there is scientifically valid evidence that it is a combustible liquid, a compressed gas, an explosive, flammable, an organic peroxide, an oxidizer, pyrophoric, unstable (reactive) or water-reactive, as defined by the HCS Section (c) - Definitions.



Health Hazard Determination
Hazard determination for chemicals manufactured by Ineos is a Business Unit responsibility.  For all other chemicals, the supplier provides the hazard determination.  The following information can be used as a guide for site personnel.  



1.
To determine if a chemical is a health-hazard, it will be evaluated to establish:




a.
If there is statistically significant evidence based on at least one study conducted in accordance with scientific principles that acute or chronic health effects may occur in exposed employees.




b.
If it meets any of the health hazard criteria as defined in the HCS, Appendix A, as being a carcinogen, a corrosive, highly toxic, and irritant, a sensitizer, toxic or having a harmful effect on any organ and/or system of the body, whether in man or animal.




c.
Whether it is listed in OSHA Regulation 29 C.F.R. 1910 Subpart Z or in the ACGIH Threshold Limit Values (TLV) for Chemical Substances and Physical Agents in the Work Environment.




d.
If the chemical is listed in the International Agency for Research on Cancer (IARC) Monographs, the National Toxicology Program (NTP), Annual Report on Carcinogens, or is regulated as a carcinogen in OSHA's 29 C.F.R. Part 1910 Subpart Z.  If so, this will be considered as conclusive evidence of its carcinogenicity.



2.
In order to assess that a health hazard exists for a mixture, it will be evaluated to determine:




a.
If the mixture has been tested as a whole.  If so, the determined health hazard and the ingredients (if known) contributing to this effect will be indicated on the SDS.



b.
If the mixture has not been tested as a whole for health hazards, then the health hazard determination for component chemicals will be used in the evaluation of any components of the mixture which comprise 1% or greater (0.1% or greater for carcinogens).




c.
Further, if it is determined that a component (less than 1, or less than 0.1% for carcinogens) present in the mixture could be released in atmospheric concentrations which would exceed the established OSHA or ACGIH (American Conference of Governmental Industrial Hygienists) exposure limit for the component, or would present a health hazard at these concentrations, then the mixture would be considered hazardous.

III.
CONTAINER LABELING

A.
Labeling and Other Forms of Warning as Required by the Hazard Communications Standard in alignment with the Global Harmonization System (GHS)


The HCS requires the following of Ineos pertaining to workplace and product labeling.



1.
Each container of a hazardous chemical leaving Ineos must be labeled, marked, or tagged with the identity of the substance, appropriate hazard warnings, and name and address of the chemical manufacturer, importer, or other responsible party.  The hazard warning must not conflict with current Department of Transportation regulations issued under the Hazardous Materials Transportation Act.



2.
Operating businesses need to ensure all hazardous chemicals in the workplace are labeled, tagged or marked as follows:




a.
Product Identifier; Signal Word; Hazard Statement; Pictogram; Precautionary Statement; and Name, address, and telephone number of the chemical manufacturer, importer, or other responsible party.



b.
Hazard Warnings - Each container of hazardous chemicals in the workplace must have a label, tag, or mark which indicates the hazard warnings appropriate for employee protection.  In addition, the hazard warning must be consistent with the SDS.



c.
Workplace labeling may take the form of signs, placards, process sheets, batch tickets or operating procedures in lieu of labels affixed to individual stationary process containers.  These labels must be displayed prominently on the container or readily available in work areas during each work shift.




d.
The HCS applies to laboratories to the extent that employees must ensure that labels on incoming containers of hazardous chemicals are not removed or defaced.




e.
Existing labels may not be removed or defaced on incoming containers of hazardous chemicals unless the container is immediately remarked with information required by the HCS.




f.
Employers shall ensure that labels or other forms of warning are legible, in English, prominently displayed, and readily available to any affected employee.




g.
If a chemical is received without a proper label, the employer still has to ensure that a proper label is affixed prior to the chemical entering the workplace.




h.
Incoming chemicals without labels may be received directly from tank cars into receiving vessels, and stored in specific area that is properly labeled for the type of chemical stored there.




i.
Pipes and piping systems need not be labeled for this Standard.

j.
Whereas precautionary labels are not required on portable containers into which hazardous chemicals are transferred from labeled containers and which are intended only for the immediate use (i.e., during the employee's work shift) of the employee who performs the transfer.  Ineos Green Lake requires the chemical name as a minimum.

B.
Responsibilities of the Corporate SHE Department


The responsibilities of the Corporate Department are:



The Corporate Department is responsible for the development, review and approval of the labeling language for all Ineos products.  Any revisions to product labels must be reviewed and approved by the Corporate SHE Department.  Corporate SHE Department will coordinate with the company developing the labels to assure final label proof meets all requirements.

C.
Responsibilities of the Operating Businesses


1.
Labeling of Containers Leaving the Workplace



The Distribution Manager is responsible for overseeing labeling of products leaving the plant.  Where appropriate, the Distribution and Plant Services Manager has instructed the appropriate Shift Managers and employees on the OSHA labeling requirements to ensure labeling of all containers leaving the workplace.  The instruction includes informing the Shift Managers and employees which labels are to be affixed to which containers.




The Corporate Department coordinates with Business Managers to ensure appropriate labels are developed well in advance of commercializing any new product.




The Stores Supervisor will be responsible for maintaining an appropriate inventory of labels and providing these labels to the units when requested.  When a label change requires destroying old labels, the Stores Supervisor will ensure destruction of the inventoried labels.  The plant Quality Lead will be responsible for informing appropriate Shift Managers and employees of the need to destroy old labels and to henceforth use the updated labels, and ensuring this transition occurs.



2.
Workplace Labeling



The Ineos Green Lake site uses labeling in alignment with GHS.



Each unit will have a Unit Stream Report, which identifies the components of process vessels and streams.  The name of these process vessel on the process flow diagram will provide a reference to the stream name on the Unit Stream Report.  (A page from the Unit Stream Report is shown in Appendix I-D-23.7.)  In addition, SDSs will be available on process stream components.  These SDSs will differ slightly from product SDSs (i.e., physical data and fire fighting sections).  The process stream SDSs will be maintained in a book that is located in the respective work areas.  The process stream SDSs are not included in the SDS software program.  The area/unit is responsible for maintaining the process stream SDS Book with assistance from the SHE Department.




All products entering the workplace must be properly labeled.  Purchased hazardous chemicals not properly labeled should have a copy of the SDS attached to the container.  Store personnel are responsible for ensuring that all products are labeled prior to entering the workplace.

IV.
EMPLOYEE INFORMATION AND TRAINING

A.
Hazard Communications Standard Training Requirements


Employees must be:


Informed of:


1.
The requirements of the HCS.



2.
Any operations in their work area where hazardous chemicals are present.



3.
The location and availability of the Written Hazard Communication Program, including the required list(s) of hazardous chemicals, and SDS required by the HCS.



Trained Regarding:


1.
Methods and observations that may be used to detect the presence or release of a hazardous chemical in the work area.



2.
The physical, health, simple asphyxiation, combustible dust, and pyrophoric gas hazards, as well as hazards not otherwise classified, of the chemical in the work area.


3.
The measures employees can take to protect themselves from these hazards, including specific procedures implemented to protect employees from exposure to hazardous chemicals, such as appropriate work practices, emergency procedures, and personal protective equipment to be used.



4.
The details of the hazard communication program developed by the operating business, including an explanation of the labeling system and the SDS, and how employees can obtain and use the appropriate hazard information.


B.
Responsibilities of the Operating Businesses


Components of the facility hazard communication training program are briefly described below.  A standard lesson plan for this training is developed by the Training Coordinator.  The format could include audiovisuals, classroom instruction, handouts, and opportunity for employees to ask questions.  For more detailed information on our training program, please see the lesson plan and related training materials.



1.
Requirements of the Hazard Communication Standard



Employees will be informed of the existence of the HCS and the requirements of a hazard communication program including container labeling, SDSs and employee training.


2.
Location of Hazardous Chemicals



Unit training will identify hazardous chemicals present in the employee's work area.  A list of hazardous chemicals used in the work area will be provided as well as information on how to use these lists and where the lists are maintained on the unit.



3.
Container and Workplace Labeling



Procedures for labeling all containers leaving the workplace will be reviewed with employees.  In addition, the workplace labeling system will be reviewed.  How to read and interpret labels will be discussed, and sample labels will be reviewed with employees.  SDSs will have the same name as the labels, and should be referenced for more detailed information.  Labeling intermediate streams and referencing the Unit Stream Report and process SDSs for intermediate stream components will also be reviewed.



4.
Hazards of Chemicals in the Work Area



The employees will be trained on the following:




o
The physical and health hazards of hazardous chemicals,




o
Methods to detect the hazardous chemicals,




o
Safety equipment or procedures that will be used for protection,




o
How to respond to emergencies such as spills, releases and/or vapors,




o
How to use and understand the workplace labeling system, and




o
The hazards of non-routine tasks and the hazards associated with chemicals in unlabeled pipes.


5.
Written Program




The existence and location of the Written Hazard Communication Program will be reviewed with employees.



6.
Hazards of Non-Routine Tasks



SOSO procedure I-A-05.10, New, Unusual, or No Procedure Procedure (Incorporates GRA), informs employees how the hazards of non-routine tasks are communicated.



7.
Contractors



Requirements for contractor training will be reviewed with employees.


8.
Refresher Training



Refresher training will be conducted as required with input from the SHE Department.  (This is supplemental to the training provided at the time of initial assignment and whenever a new hazard is introduced.)



9.
Additional Training



Additional safety training is conducted on a regular basis at the plant.  The Training Coordinator can provide detailed information on this training.

V.
CONTRACTORS

A.
Requirements of the Hazard Communication Standard Pertaining to On-Site Contractors


The requirements of the HCS procedure does not apply when:


1.
The contractor will not have any access or need to access any work area containing hazardous chemicals.



2.
Contractor employees do not have to pass through hazardous chemicals work areas to reach their work area.


B.
Requirements of the Operating Businesses


1.
Informing Contractors



It is the policy of the Ineos plant that, prior to entering the facility, contractors receive hazardous chemicals training on the hazards of chemicals in the work area(s) in which they will be working.  If agreed between the Department and the contractor, this can be included in the basic orientation and safety training required for all persons performing work in the plant.



2.
Contractor Chemicals Brought Into Plant



Should a contractor bring a hazardous chemical into the facility, this chemical will comply with all the rules and regulations of the facility including providing SDS, labeling, and training.  No contractor will bring any hazardous chemical into the plant without written permission from the Department.  (Hazardous Chemical Screening Forms completed).



3.
Training is the responsibility of the department for whom the contract is being performed.  If assistance is needed, consultation with the Training Coordinator or Department should take place before the contract is awarded.  Advance notice is needed for appropriate planning, i.e., the Training Coordinator and contractor need to know in advance about the time required for training.

VI.
TRADE SECRETS

A.
Trade Secret Access and Disclosure Requirements of the Hazard Communication Standard
Trade secret issues will be handled at the Business Unit level.


B.
Responsibilities of the Corporate Department


The responsibilities of the Corporate Department can be divided into three tasks which are:



1.
Maintain or Coordinate Technical/Legal Resource Capability for Defining Trade Secret Information



If a specific chemical identity is not claimed as a trade secret on a SDS sheet, then its trade secret status is lost.  It is Corporate Department responsibility to coordinate a review of all products with the appropriate business areas to identify trade secrets.  Corporate Department has responsibility for placing appropriate language on the SDS sheet to indicate the chemical identities that are trade secret.



2.
Evaluate Written Requests for Disclosure of Trade Secret Information



All written requests for disclosure of trade secret information received by operating business should be referred to the Manager who is responsible for ensuring prompt response to requests for trade secret information.  Each request is reviewed by an Ad Hoc committee chaired by the Manager of the committee is comprised of persons from the Patent and License Department (P&L), the business group, occupational health, and the Law Department.




Requests are carefully examined by the appropriate members of the committee for key factual items required by the HCS.  These items include:




o
The detailed description of one or more of the occupational health needs.




o
The detailed explanation of why disclosure of the specific chemical identity is essential.




o
The description of the procedures to be used to maintain the confidentiality of the disclosed information.  (This requirement applies to the requestor's employer also.)




The Corporate Department will assume responsibility to ensure that these factors receive due consideration.



3.
Disclosure of Trade Secret Information



The Ad hoc Committee may disclose the trade secret information or may deny the request.  The Committee will have the best resources to determine the reasonableness of the occupational health needs of the requestor based on the information supplied in the request.  Likewise, it will consider from a scientific standpoint, the assertion that no other information is useful in lieu of the trade secret.




The business group can best establish the economic concern for maintaining trade secret status.  This concern will affect the degree of scrutiny used by the Ad hoc Committee.  In all cases, Corporate Department will respond to the request on behalf of the operating business within thirty days as required by the HCS.

If the request is to be granted, a specific confidentiality agreement will be sent out, and must be signed and returned by the requestor prior to disclosure.  The agreement provides that the health professional, employee, or employee representative will not use the trade secret information for any purpose other than stated in the written statement of need and agree not to release the information under any circumstances other than to OSHA.  The confidentiality agreement must comply with Section (i)(4) of the HCS.  The Patent & License Department can best determine whether the requestor has established sufficient security for maintaining the confidentiality of the trade secret.




If the request is denied, denial must comply with the HCS Section (i)(7).  The reason for the denial will be stated in writing and treated as evidence since it is part of their record of the administrative agency and serves to support the case for trade secrecy.  Corporate Department will maintain documentation of the process and reasoning leading to a denial of a request for trade secret information and also document responses made, what has been offered, and why it is sufficient.  The trade secret disclosure process is diagrammed in SOSO I-D-23.80.



4.
Respond to Verbal Requests for Trade Secret Information Referred by the Operating Business



The Corporate Department will be responsible for responding to verbal request for trade secret information which are referred to Corporate by the Operating businesses.  The procedures outline in Section VI, Part C, should be followed.


C.
Responsibilities of the Operating Business


1.
Responsibility




The HCS requires immediate disclosure of the trade secret information to a treating physician or nurse when a medical emergency exists and the specific chemical identity of a hazardous chemical is necessary for emergency or first aid treatment.




Procedure



In most cases, request for trade secret information in emergency situations will be made verbally, either in person or by telephone.  Operating businesses must ensure that these requests are promptly responded to in a consistent and proper manner.  To aid accomplishment of the task, operating businesses should refer trade secret reports to the Manager who is in charge of Hazard Communication.  Contact Ineos SHE Dept. for appropriate corporate contacts.  Refusal to immediately disclose trade secret information is proper in only two instances:



1.
The requestor is not really a treating physician or nurse.




2.
The requestor established that there is no medical emergency.




For the purposes of complying with this section, "physician" includes any medical professional who has a need-to-know based on his/her duty to administer treatment or first aid to any person exposed to a company product.  A medical professional includes nurse, emergency medical technicians, and persons conducting lifesaving medical tests.  The designation of an incident as a "medical emergency" must be left to the discretion of the treating medical professional.  The following procedure should be followed by operating businesses the corporate representative responding to the trade secret request to ensure that proper information is transmitted during an emergency call.




1.
Request that the caller provide:





o
Phone, name, address,





o
Affiliation, and





o
Product information requested.




The caller requesting information should be asked to give a phone number first, since this is the most important identifier if a call is disconnected.




2.
The Ineos representative should:




o
Inquire as to existence of a medical emergency and record the caller's description of the emergency.





o
Freely provide Health Hazard Information given on the chemical's SDS.





o
Freely provide information about antidotes.





o
Freely provide the generic or other identity as listed on the chemical's SDS.

o
If applicable, inform the caller that additional trade secret information exists with respect to specific chemical identity and that a confidentiality agreement must be signed after receipt of trade secret information.






If the caller does not request trade secret information, the process is ended except for documentation of the call.




3.
If the caller requests trade secret information, the Ineos representative should determine if the caller is a treating physician.





o
If the caller identifies himself/herself as a physician:






--
Inform the caller that his status as a "physician" must be verified and that you will call him back immediately.






--
Attempt to verify the caller's status rather than immediately giving out information about specific chemical identity.  The person returning the call should consult directory assistance for the phone number of the clinic or office to which the requestor says he is affiliated as a "physician".  Calls must be returned immediately.





--
If verification cannot be attained, contact the caller at once and explain that you have been unable to verify his/her status as a physician.  Recommend to the caller that someone whose status may be verified call in the request for trade secret information.  If no verifiable caller can be found, have the caller contact an OSHA Area Office to provide assistance in verification of caller.






--
If disclosure is denied, advise the Corporate Manager immediately.






--
Provide trade secret information over the phone if conditions are met.

--
Notify the Manager of Hazard Communication immediately so that the proper confidentiality agreement may be sent to the physician.  These agreements are handled exclusively by the P&L Department, but the Manager of Hazard Communications will coordinate the response.





o
If the caller identifies himself/herself as a non-physician.






--
Supply only general toxicological information, specific antidotes and cautions, tests or therapy measures, etc. such as provided in the SDS or other non-confidential technical literature.






--
Withhold specific chemical identity, including the chemical name and other specific identification of the product in accordance with the HCS.






--
Advise requestor to seek medical attention immediately, and that additional information can be obtained by his/her physician.




2.
Response to Non-Emergency Requests for Trade Secret Information




Responsibility




The HCS requires disclosure of trade secret information to physicians, industrial hygienists, toxicologists, epidemiologists, occupational nurses, employees or designated employee representatives, provided a number or conditions are met.





Procedure




Non-emergency requests may be received verbally or by letter.  All written requests for disclosure of trade secret information should be sent immediately to the Manger of Hazard Communication.  If the request is verbal, the following procedure should be followed to ensure that proper information is transmitted during a non-emergency call.





1.
Request that the caller provide:






o
Name, address, phone number,






o
Affiliation,






o
Reason for call, and






o
Product information requested.





2.
The America operating business should:






o
Verify that no medical emergency exists,






o
Freely provide Health Hazard Information given on the chemical's SDS,






o
If applicable, inform the caller that additional trade secret information exists with respect to specific chemical identity, and






o
If the caller requests trade secret information, inform the caller that his/her request must be in writing, in accordance with the HCS, and must meet the requirements set forth in that HCS.






According to the HCS, a non-emergency request for trade secret information must be in writing.  Do not provide trade secret information over the phone.  The requestor must submit a valid written request.






General toxicological data, physical/chemical properties, exposure limits and other information that appear on the SDS or in open literature should always be given.  This information may be provided in the form of SDS.





3.
Properly Document All Trade Secret Requests and Disclosure of Trade Secret Information





Responsibility





Records of trade secret requests need to be maintained.






Procedure





Procedures outlined above are followed.  During a telephone conversation, the person responsible for responding to verbal trade secret requests should use the Initial Contact form provided as SOSO I-D-23.90.  This form then serves as a permanent record of the call.

In order to inform employees of hazards associated with chemicals contained in unlabeled piping (as per Hazard Communication Standard 1910.1200) each unit will have a Unit Stream Report.  The Unit Stream Report identifies the components of process vessels and streams.  The name of these process vessel on the process flow diagram will provide a reference to the stream name on the Unit Stream Report.

See next page of this procedures for an example of the Unit Stream Report).
	
	
	
	

	
	1
	2
	3

	
	#1 REACTOR EFFLUENT
	#1 QUENCH EFFLUENT
	#1 QUENCH BOTTOMS

	
	(wt %)
	(wt %)
	(wt %)

	PRODUCTS / WATER
	 
	 
	 

	Acrylonitrile
	12.14%
	11.37%
	0.31%

	HCN
	1.51%
	1.26%
	0.28%

	Acetonitrile
	0.42%
	0.75%
	0.05%

	Water
	17.51%
	25.94%
	84.54%

	TAILGAS COMPONENTS
	 
	 
	 

	NH3
	0.45%
	0.00%
	 

	N2
	62.44%
	55.57%
	 

	O2
	1.45%
	1.01%
	 

	CO
	0.71%
	0.66%
	 

	CO2
	2.11%
	2.54%
	 

	Propylene
	0.20%
	0.19%
	 

	Propane
	0.50%
	0.43%
	 

	OTHER ORGANICS
	 
	 
	 

	Acetaldehyde
	 
	 
	0.00%

	Acetone
	 
	 
	 

	Acrolein
	0.21%
	0.14%
	 

	Methanol
	 
	 
	 

	Methacrylonitrile
	 
	 
	 

	Oxazole
	 
	 
	 

	Propionitrile
	 
	 
	 

	Cis-Crotonitrile
	 
	 
	 

	Butyronitrile
	 
	 
	 

	Allyl Alcohol
	 
	 
	 

	Trans-Crotonitrile
	 
	 
	 

	3-Butenenitrile
	 
	 
	 

	Pyridine
	 
	 
	0.03%

	Pyrazine
	 
	 
	 

	Acetic Acid
	0.05%
	0.06%
	0.04%

	2-Methylpyridine
	 
	 
	 

	Pyrimidine
	 
	 
	0.02%

	Acrylic Acid
	0.23%
	0.04%
	0.29%

	3-Methylpyridine
	 
	 
	0.00%

	4-Methylpyridine
	 
	 
	 

	2-Cyanofuran
	 
	 
	 

	Fumaronitrile
	0.03%
	0.03%
	0.03%

	Nicotinonitrile
	0.02%
	0.02%
	0.05%

	Pyrazole
	 
	 
	0.39%

	Acrylamide
	 
	 
	0.15%

	3-Hydroxypropionitrile
	 
	 
	0.00%

	Succinonitrile
	 
	 
	0.15%

	2-Cyanoethyl ether
	 
	 
	 

	Unidentified Low-Boiling
	 
	 
	 

	Unidentified Mid-Boiling
	 
	 
	0.02%

	Unidentified High-Boiling
	 
	 
	0.10%

	Total Carbon
	 
	 
	3.16%

	Suspended Solids
	 
	 
	0.08%

	Dissolved Solids
	 
	 
	13.47%

	Total Solids
	 
	 
	13.56%

	TOTAL (solids + organics)
	100.00%
	100.00%
	100.00%


	
	
	
	

	 
	 
	 
	 

	VOLUME FLOW (gpm)
	****
	****
	102

	                           (MSCFH)
	4,390
	5,231
	****

	TEMPERATURE (deg F)
	822
	182
	182

	PRESSURE (psig)
	8.8
	3.5
	****

	Corrected Sp. Gr. / Avg. MW
	27.28
	26.09
	1.042

	MASS FLOW (lb/hr)
	316,066
	360,065
	53,212

	pH
	****
	****
	5.74


